Accept Credit and
Debit Payments the Way f|39r\l.
Your Customers Want to Pay!

With up to Six months free terminal rental

M Secure| Fast| Reliable

Mobile

Mobile payments — Accept card payments wherever your customers
are, whether that’s in your practice or on the move through 4G or Wi-Fi.

Payments
powered by

fiserv.

Countertop

Connect through Ethernet. Best for medical, dental and
veterinary practices.

Integrated POS

Certified with PC EFTPOS and integrated with over 500 existing
point-of-sale systems minimising transaction errors.
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mastercard.

Talk to Your BOQ Specialist Banker Today!

« Offer applies to merchants new to BOQ Specialist only, for the Move5000 terminal
« Limited to one terminal. Additional terminals charged at $33 per month terminal rental

* Minimum Merchant Service Fee of $20.00 if your total merchant service fees for the month
are below $20.00

» Cancellation fee of $110 applies if facility is cancelled within six months creation of the MID
» All pricing is GST inclusive

« Terms and conditions apply — see overleaf O BOQSPECIALIST

© 2020 Fiserv, Inc. or its affiliates. All rights reserved. Fiserv is a registered trademark of Fiserv, Inc. Other products referenced in this
material may be trademarks or registered trademarks of their respective companies.



Accept Credit and
Debit Payments the Way
Your Customers Want to Pay!

With up to six months free rental on the Move5000
terminal for new BOQ Specialist merchants

Terms and Conditions

1. Merchants successfully on-boarded as a First Data Merchant Solutions Australia Pty Ltd ABN 51
115 245 531 (now a corporation within the Fiserv Inc. group of companies, herein “Fiserv”) entity
merchant between July 1, 2020 — December 30, 2020 (the “Campaign Period”) will be eligible for
a waived terminal rental fee for one terminal and one Merchant ID for the first six months (the
“Processing Period”) following the date the Merchant ID (“MID”) is created by Fiserv (subject to
KYC and credit approvals).

2. The Free Terminal Rental Campaign offer is only available for the Ingenico Move5000 terminal
to eligible merchants as defined in Clause 3.

3. In order to be eligible to receive the terminal rental fee waiver a merchant must:

a. be a BOQ Specialist — a division of Bank of Queensland Limited ABN 32 009 656 740 AFSL
and Australian Credit Licence no. 244616 (BOQ Specialist) client with a BOQ Specialist
business banking package;

b. be on boarded and have a new Merchant ID created during the Campaign Period;
c. enter into a Merchant Agreement with Fiserv during the Campaign Period;

d. receive the merchant acquiring services from Fiserv through POS terminal(s) provided
by Fiserv;

e. not be in material breach of the Merchant Agreement at any time during the
Processing Period.

4. Fiserv may suspend, revoke or amend the Free Terminal Rental Campaign at any time for any
reason. The offer is non-transferable. The rules of the campaign may be changed without notice
and at the sole discretion of Fiserv.

5. The promoter of this offer is First Data Merchant Solutions Australia Pty Ltd ABN 51 115 245 531
(Fiserv). BOQ Specialist is not responsible for and shall have no liability for and makes no
representations or warranties regarding the offer provided by Fiserv. These products are offered
exclusively by Fiserv and are not offered by BOQ Specialist - a division of Bank of Queensland
Limited ABN 32 009 656 740 AFSL and Australian Credit Licence no. 244616 (BOQ Specialist) or
any of its affiliates. BOQ Specialist does not guarantee the obligations or performance of Fiserv
or the products or services that Fiserv offer.

6. These Terms and Conditions are governed by and construed in accordance with the laws
of Australia.
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