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Products and services are provided by BOQ Specialist - a division of Bank of Queensland Limited ABN 32 009 656 740 AFSL and Australian credit 
licence No. 244616.

Please use BLOCK LETTERS

Client Name Client Number

The frequent flyer program I wish to transfer to:

Tick appropriate box

 The Qantas Frequent Flyer program       The Velocity Frequent Flyer program

Membership number (if existing) Membership number (if existing)

 I agree and understand that in changing my nominated frequent flyer program that: 

 1)   I must become a member of the particular frequent flyer membership program. For complimentary membership visit either  
qantas.com/joinffboqspecialist or velocityfrequentflyer.com/join;

 2)   I will be issued a new credit card which will have a different card number and expiry date to the current issued card, and I will need to 
contact any financial institutions or merchants with which I have recurring payments or direct debits to provide them with updated 
instructions reflecting this new credit card number and expiry date;

 3)  Any current points balance with my existing program will not be transferable to my newly selected program;

 4)   Any outstanding balance on my current BOQ Specialist credit card will be transferred across to my new credit card account once my new 
card has been activated;

 5)  In changing programs I will not be eligible for any new client card introductory offers or promotions.

Primary cardholder’s signature 

X  Sign Here

Date

/ /

By signing above I agree that my personal and financial circumstances remain unchanged since initially applying for my BOQ Specialist credit card. 
I have read and understood the terms and conditions related to my elected frequent flyer program and agree to be bound by them. The frequent 
flyer programs can be found at www.velocityfrequentflyer.com or www.qantasfrequentflyer.com.au.

Frequent Flyer Program Switch Form –  
Existing Credit Cardholders
Please complete your details and return to BOQ Specialist  
GPO Box 2539, Sydney, NSW, 2001 or fax to 1300 131 400
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